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SAFETY INFORMATION 

 WARNING 

If the information in these instructions are 
not followed exactly, a fire or explosion 

may result causing property damage, 
personal injury or loss of life. 

Do not store or use gasoline or other flammable vapors 

and liquids in the vicinity of this or any other appliance. 

     

INSTALLER: LEAVE THIS MANUAL WITH THE APPLIANCE. 

CONSUMER: RETAIN THIS MANUAL FOR FUTURE REFERENCE. 
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UNPACKING AND TESTING APPLIANCE 
Carefully remove the appliance from the box. Prior to installing the appliance, test to make 
sure the appliance operates properly by plugging the power supply cord into a conveniently 
located 240 Volt grounded outlet. 

LOCATING THE FIREPLACE  
Plan where to locate and frame the fireplace. This will save time and money later when you 
install the fireplace. Before installation consider the following: 
1. Where the fireplace is located must allow for wall and ceiling clearances (see 

INSTALLATION-WALL MOUNT) 
2. Consider a location where the fireplace screen will not be exposed to direct sunlight from 

windows or doors. 
3. A 15 ampere, 240 Volt, 50 Hz branch circuit with proper ground must be available at the 

location. Preferably a dedicated branch circuit should be provided to avoid circuit 
breakers to trip of fuses to blow. 

Screw

There are two screws on each side to fix the front glass.
Please see the figure right side.

TAKE OUT THIS SCREW ON EACH SIDE 
before you take off the front glass.
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WM-FM-26-3623-BG 

 
Description Built-in or Wall Mount Appliance 

Voltage 240V AC 50-60Hz
Watts 1900W Max 
NO HEATER 25W 
MOTOR HEATER 19W 
Appliance Width 25 1/2” or 64.9 cm 
Appliance Height 19 7/8” or 50.6 cm 
Appliance Depth 6 1/8” or 15.5 cm 
Gross Weight 52.8 lbs or 24 kg 
Plug Location Left side 
Cord Length 70 7/8” or 180 cm 
Rough Wall Opening 
Size 

27”× 20 1/2“ or  
68.60 cm× 52 cm 

BTU 6500
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WM-FM-34-4423-BG 

 
Description Built-in or Wall Mount Appliance 

Voltage 240V AC 50-60Hz
Watts 1900W Max 
NO HEATER 25W 
MOTOR HEATER 19W 
Appliance Width 33 1/2” or 85.2 cm 
Appliance Height 19 7/8” or 50.6 cm 
Appliance Depth 6 1/8” or 15.5 cm 
Gross Weight 63.1 lbs or 28.7 kg 
Plug Location Left side 
Cord Length 70 7/8” or 180 cm 
Rough Wall Opening 
Size 

35”× 20 1/2“ or  
88.9 cm ×52 cm 

BTU 6500
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WM-FM-48-5823-BG

 
Description Built-in or Wall Mount Appliance 

Voltage 240V AC 50-60Hz
Watts 1900W Max 
NO HEATER 25W 
MOTOR HEATER 19W 
Appliance Width 47 1/2” or 120.6 cm 
Appliance Height 19 7/8” or 50.6 cm 
Appliance Depth 6 1/8” or 15.5 cm 
Gross Weight 81 lbs or 36.7 kg 
Plug Location Left side 
Cord Length 70 7/8” or 180 cm 
Rough Wall Opening 
Size 

49”× 20 1/2“ or  
124.5 cm× 52 cm 

BTU 6500 
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WM-FM-60-7023-BG

 
 

Description Built-in or Wall Mount Appliance 

Voltage 240V AC 50-60Hz
Watts 1900W Max 
NO HEATER 25W 
MOTOR HEATER 19W 
Appliance Width 59 1/4” or 150.6 cm 
Appliance Height 19 7/8” or 50.6 cm 
Appliance Depth 6 1/8” or 15.5 cm 
Gross Weight 97.2lbs or 44.2kg 
Plug Location Left side 
Cord Length 70 7/8” or 180 cm 
Rough Wall Opening 
Size 

60 5/8”× 20 1/2“ or  
154 cm× 52cm 

BTU 6500 
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WM-FM-72-8123-BG 

 

 

Description Built-in or Wall Mount Appliance 

Voltage 240V AC 50-60Hz
Watts 1900W Max 
NO HEATER 25W 
MOTOR HEATER 19W 
Appliance Width 71” or 180.4 cm 
Appliance Height 19 7/8” or 50.6 cm 
Appliance Depth 6 1/8” or 15.5 cm 
Gross Weight 113.3lbs or 51.5kg 
Plug Location Left side 
Cord Length 70 7/8” or 180 cm 
Rough Wall Opening 
Size 

72 1/2”× 20 1/2“ or  
184 cm× 52 cm 

BTU 6500 
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WM-FM-88-10023-BG
 

Description Built-in or Wall Mount Appliance 

Voltage 240V AC 50-60Hz
Watts 1900W Max 
NO HEATER 25W 
MOTOR HEATER 19W 
Appliance Width 88” or 223.6 cm 
Appliance Height 19 7/8” or 50.6 cm 
Appliance Depth 6 1/8” or 15.5 cm 
Gross Weight 138.6lbs or 63kg 
Plug Location Left side 
Cord Length 70 7/8” or 180 cm 
Rough Wall Opening 
Size 

89 1/2”× 20 1/2“ or  
227.3 cm× 52 cm 

BTU 6500 
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REMOVING FRONT GLASS 
Models WM-FM-26-3623-BG , WM-FM-36-4423-BG , WM-FM-48-5823-BG and WM-FM-60
-7023-BG each have 2 screws that secure the front glass in place. Models WM-FM-72-
8123-BG and WM-FM-88-10023-BG have four screws secure the front glass in place.

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Two people are required for the installation process.

1. The screws are located on the sides of the unit. Once located, unscrew the two or four screws.

You can then lift the front glass from the 4 shoulder posts on the sides of the unit and remove

the glass.

2. To replace the glass, lift onto the 4 shoulder posts. For a Wall Mount installation,replace the 
two or four screws to secure the glass. For Flush Mount installs it is not possible to replace 

the screws.

Screw locations on uint Lift glass from shoulder posts
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INSTALLATION-WALL MOUNT 

1. Select a location that is not prone to 
moisture and is located at least 0.91 m or 3 
feet away from combustible materials such 
as curtains or drapes, furniture, bedding, 
paper, etc. 

2. Referring to Fig. 1 below select a suitable 

position in which to mount the heater 

horizontally – use a spirit level to achieve 

this. 

3. Check the wall to ensure there is no wiring, 

pipe wires etc in the area to be drilled. Drill 

8 or more holes (8mm diameter & 40mm 

depth) using a suitable size drill and put the 

wall plugs into the holes. 

4. Take out the hanger from the fireplace by 

unscrew the screw. Referring to Fig.2. 

5. Referring to Fig. 3，fix the hanger to the 
wall. 

6. Referring to Fig. 4，avoid fireplace to move, 
use screw fix fireplace to wall. 

Warning!  

Be sure that the bolts have been fixed 

firmly enough to withstand the weight！ 

 
 
 
 
 
 
 
 
 

 
Fig. 1 

 
 
 
 

 
 
 
 
 
 
 
 

 
Fig. 2 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Fig.3 

 

 

Fig. 4
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INSTALLATION- BUILT-IN

1. Select a location that is not prone to 
moisture and is located at least 0.91m or 3 
feet away from combustible materials such 
as curtains or drapes, furniture, bedding, 
paper, etc. 

2. Mark the desired location on the floor and 
store appliance in a safe, dry and dust free 
location. 

3. Prepare a wall with a framed opening to 
accommodate the size of your unit. Leave at 
least 1/4” (6 mm) around the edge of the 
appliance. Any new wiring must be done in 
compliance with local and national codes 
and other applicable regulations. 

 
Prior to installing the appliance, test to make 
sure the appliance operates properly by 
plugging the power supply cord into a 
conveniently located 240 Volt grounded 
outlet. 

The rough wall opening size of the fireplace: 
 W(“) D(“) H(“) 
WM-FM-26-3623-BG 27 6 1/2 20 1/2 
WM-FM-34-4423-BG 35 6 1/2 20 1/2 
WM-FM-48-5823-BG 49 6 1/2 20 1/2 
WM-FM-60-7023-BG 60 5/8 6 1/2 20 1/2 
WM-FM-72-8123-BG 72 1/2 6 1/2 20 1/2 
WM-FM-88-10023-BG 89 1/2 6 1/2 20 1/2 

 

 
1. Take the front glass off from the unit. Put the 

brackets on the both sides and top of the fireplace 
as shown blew. 

 
2. Lift fireplace and insert into opening. 
3. Make sure that the power supply port is not 

behind the wall. 
4. Level the fireplace. 
5. Drive mounting screws into the mounting 

brackets on the unit and the wall studs. 

 

 

 

6    Replace glass and plug in back-lighting. 

LED. See page 11.

 
Note: Fireplace must stick out of the wall a 
minimum of 2 1/4! or 5.8 cm. 
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MEDIA OPTIONS 

 
The fireplace shipped with an ember log set that 
is pre-installed. Consumers have their choice of 
decorative media should they wish to install it. 
Consumers choose from “EMBER” or “ICE:” 
decorative media. 
 
 
 
 

 
Log set 

 
 
 
 
 

 
HZ-12-EMBER 

 

 
 
 
 
 
 

 
Fi-109-Diamond 

 

DECORATIVE MEDIA INSTALLATION 

 
Removing the log 
Unplug the unit from wall and make sure 
controls are switched off.  
Unscrew two screws both hand side to take off 
the front glass. The log is shipped in place. The 
log has tabs on each side that hold it secure. 
There are two screws to fix the side panel. 
Unscrew the screws to remove the side panels. 
Remove both side panels to remove the log set.
Screw back the side panels after remove the log 
set.  

 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

 
Installing the decorative media 
Pour the fire glass media into the tray. Feel free 
to use any combination of fire glass media that 
you find most appealing. Put back the front 
glass after you finish install the fire glass. 
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OPERATION 
 
The fireplace can be operated either by the switches located on the left bottom of the fireplace unit 
or by supplied remote control. 
Plug the fireplace into a 15 Amp wall socket. 
 

MANUAL OPERATION 
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REMOTE CONTROL OPERATION 
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REPLACEMENT PARTS 

PART NUMBER NO 

WM-FM-26-

3623-BG 

WM-FM-34-

4423-BG 

WM-FM-48-

5823-BG 

WM-FM-60-

7023-BG 

WM-FM-72-

8123-BG 

WM-FM-88-

10023-BG 

 

 

DESCRIPTION 

QTY. 

1       FIREPLACE BOX 1 

2 301506 REMOTE RECEIVER 1 

3 601095F CIRCUIT BOARD 1 

4 10104010 SWITCH 1 

5 601035 CONTROL PANEL 1 

6       TOP PANEL 1 

7 602086 BLOWER AND HEATER 

ASSEMBLY 

1 

8 3117003 3118003 3119003  3121003  BACK BLACK PLASTIC GLASS 1 

9 3117505 BLOWER MOUNT 1 

10       GLASS BRACKET 2 

11       LED BRACKET 1 

12 10702143 10702144 10702145 10702164 10702146 10702165 BOTTOM GLASS 1 

13 10101221C FLAME MOTOR 1 

14 3093502 3094502 3095502 3120502 3096502 3122502 FLICKER ASSEMBLY 1 

15       BOTTOM GLASS HOLDER 1 

16 10103007 POWER CORD 1 

17       BOTTOM PANEL 1 

18 601136B 601136B+60

1137B 

601136B 601136B+60

1137B 

601137B 601136B+60

1137B 

FLAME LED STRIP  

19 601136B 601137B 601136B 601136B+60

1137B 

601137B 601136B+60

1137B 

TRAY LED STRIP  

 10701203 10701204 10701205 10701206 10701207 10701208 FRONT GLASS(CLEAR)  

21 10105200 REMOTE  

3120003 3122003
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EXPLODED VIEW 
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TRUBLE SHOOTING 

 

PROBLEM  POSSIBLE CAUSE SOLUTION 

Dim or no flame Flame LED’s are burnt out Inspect the LED’s and replace them if 
necessary. 

Ember bed is not 
glowing or dimming 

Ember LED’s are burnt out Inspect the ember bed LED’s and 
replace them if necessary. 

Appliance has overheated and 
safety device has caused the 
thermal switch to disconnect 

Turn off the main switch, allow 
appliance to cool for 10 minutes, then 
turn it on. 

House circuit breaker has 
tripped 

Reset house circuit breaker. 

Appliance turns off and 
will not turn on 

Appliance’s fuse has blown Replace the fuse. 
Appliance is not plugged into an 
electrical outlet 

Check plug and plug in. 

Appliance has overheated and 
safety device has caused the 
thermal switch to disconnect 

Turn off the main switch, allow 
appliance to cool for 10 minutes, then 
turn it on. 

Appliance will not come 
on when switch is 
flipped to ON 

Circuit board is burnt out Inspect the circuit board and replace 
it if necessary. 

No warm air coming out 
of appliance 

Heater is burnt out Inspect the burner and heater 
assembly and replace it if necessary. 

Flame sputters 
 

Flame motor is defective. Call a qualified service technician and 
replace flame motor. 

Remote Control does 
not work. 

Low batteries. 
Unit switch in “O” position. 

Replace AAA batteries in remote 
control.  
Turn the switch in “I” position. 

Flame is fixed. Wiring may be loose or the 
flame motor may be defective. 
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SERVICE HISTORY 

 
This heater must be serviced annually depending on usage. 

 
Date  Dealer 

Name 
Service technician 
Name 

Service Performed Special Concerns 

     
     
     
     
     
     
     
     
     
     
     
 

 

NOTES: 
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