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SYM-34-XT (SM-T190034-1/EU2)

Description Built-in Appliance

Voltage 220-240V AC 50-60Hz
Watts 1500W Max

NO HEATER 15.7W Max

MOTOR HEATER 19W

Appliance Width

32 3/8” or 82.3 cm

Appliance Height

20 1/8 " or 51 cm

Appliance Depth

11 3/4” or 29.74 cm

Gross Weight

74.96 Ibs or 34 kgs

Plug Location

Left side

Cord Length

70 7/8” or 180 cm

Rough Wall Opening
Size

327/8"x 20 1/2” or
83.5cmx 52.27 cm

BTU

5118
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SYM-42-XT (SM-T190042-1/EU2)

Description Built-in Appliance

Voltage 220-240V AC 50-60Hz
Watts 1500W Max

NO HEATER 20.5W Max

MOTOR HEATER 19W

Appliance Width

42 1/4” or 107.2 cm

Appliance Height

20 1/8 " or 51 cm

Appliance Depth

11 3/4” or 29.74 cm

Gross Weight

94.8 Ibs or 43 kgs

Plug Location

Left side

Cord Length

70 7/8” or 180 cm

Rough Wall Opening

Size

42 3/4”x 20 1/2“ or
108.59 cmx 52.27 cm

BTU

5118
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SYM-50-XT (SM-T190050-1/EU2)

Description Built-in Appliance

Voltage 220-240V AC 50-60Hz
Watts 1500W Max

NO HEATER 24.5W Max

MOTOR HEATER 19W

Appliance Width

50 1/4” or 127.6 cm

Appliance Height

20 1/8 " or 51 cm

Appliance Depth

11 3/4” or 29.74 cm

Gross Weight

108.03 Ibs or 49 kgs

Plug Location

Left side

Cord Length

70 7/8” or 180 cm

Rough Wall Opening
Size

50 3/4"x 20 1/2° or
128.9 cmx 52.27 cm

BTU

5118

213" [544.2)
175" [446.2]
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SYM-60-XT (SM-T190060-1/EU2)

Description Built-in Appliance

Voltage 220-240V AC 50-60Hz
Watts 1500W Max

NO HEATER 25.7W Max

MOTOR HEATER 19W

Appliance Width

60 1/4” or 153 cm

Appliance Height

20 1/8 " or 51 cm

Appliance Depth

11 3/4” or 29.74 cm

Gross Weight

127.87 Ibs or 58 kgs

Plug Location

Left side

Cord Length

70 7/8” or 180 cm

Rough Wall Opening
Size

60 3/4”x 20 1/2“ or
151.88 cmx 52.27 cm

BTU

5118
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SYM-74-XT (SM-T190074-1/EU2)

Description Built-in Appliance

Voltage 220-240V AC 50-60Hz
Watts 1500W Max

NO HEATER 28W Max

MOTOR HEATER 19W

Appliance Width

74 1/4” or 188.5 cm

Appliance Height

20 1/8 " or 51 cm

Appliance Depth

11 3/4” or 29.74 cm

Gross Weight

156.53 Ibs or 71 kgs

Plug Location

Left side

Cord Length

70 7/8” or 180 cm

Rough Wall Opening
Size

74 3/4”x 20 1/2“ or
189.87 cmx 52.27 cm

BTU

5118

1 [544.2]
17" [446.2)

128 [1839.6]

765" [1937.6]

743 [1885.2)
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SYM-88-XT (SM-T190088-1/EU2)

Description Built-in Appliance

Voltage 220-240V AC 50-60Hz
Watts 1500W Max

NO HEATER 30W Max

MOTOR HEATER 19W

Appliance Width

88 1/4” or 224.1 cm

Appliance Height

20 1/8 " or 51 cm

Appliance Depth

11 3/4” or 29.74 cm

Gross Weight

182.98 Ibs or 83 kgs

Plug Location

Left side

Cord Length

70 7/8” or 180 cm

Rough Wall Opening
Size

88 3/4”x 20 1/2“ or
225.43 cmx 52.27 cm

BTU

5118
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SYM-100-XT (SM-T1900100-1/EU2)

Description Built-in Appliance

Voltage 220-240V AC 50-60Hz
Watts 1500W Max

NO HEATER 31W Max

MOTOR HEATER 19W

Appliance Width

100 1/4” or 254.6 cm

Appliance Height

20 1/8 " or 51 cm

Appliance Depth

11 3/4” or 29.74 cm

Gross Weight

205.03 Ibs or 93 kgs

Plug Location

Left side

Cord Length

70 7/8” or 180 cm

Rough Wall Opening
Size

100 3/4”x 20 1/2“ or
255.9 cmx 52.27 cm

BTU

5118

nnnnnn
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INSTALLATION- BUILT-IN
NOTE: Due to the many different materials used to build walls, it is highly recommended that

you consult your local builder before you install this appliance on a wall.

Preparation

1. Select a location that is not prone to moisture and is located at least 0.91m or 3 feet away
from combustible materials such as curtains, drapes, furniture, bedding, paper, etc.

2. Mark the desired location on the floor and store the appliance in a safe, dry and dust free
place.

3. Prepare a wall with a framed opening to accommodate the size of your unit. Leave at
least 1/4” (6mm) around the edge of the appliance. Any new wiring must be done in
compliance with local and national codes and other applicable regulations.

Prior to installing, test the appliance to make sure the appliance is fully operational by

plugging the power supply cord into a 240 Volt grounded outlet.

The rough wall opening size of the fireplace:

INSTALLATION
1. Unscrew 4 screws and take off the trim. (NOTE: Keep hold of the front glass as it may fall

down automatically when the trim is removed.)

Screws ORFDWHG KHUH

Magnetic stones | RFDWHG KHUH

13



2. When the trim is removed, take off the front glass panel.

3. Unscrew the 2 screws located on each side and take off the inner side steel panels.

Inner side panels\“\



4. Put the trim back onto the appliance and fasten with screws.(NOTE: This step is to make
sure that the fireplace fits the wall opening well and there is no gap between the trim and
the wall after installation)

/

5. Put the fireplace into the wall opening and fix it to the wall by screwing 2 screws each
side.

S H F Xtbeppliance onto the wall



6. Remove the trim following STEP 1. Screw back the inner side steel panels.

Screw back the inner side panels
that you removed at STEP 3.

\

7. Put back the front glass panel and screw back the trim after you finish the media
decoration.

16



MEDIA OPTIONS

The fireplace comes with no media. Consumers may purchase optional decorative media if
they choose. See dealer for more details.

DECORATIVE MEDIA INSTALLATION

Unscrew 4 screws and take off the trim. (NOTE: Keep hold of the front glass as it may fall

down automatically when the trim is removed.)

Screw locations s

Magnetic stone locations

INSTALLING THE DECORATIVE MEDIA

Add your choice of decorative media into the tray. Feel free to use any combination of media
including logs and/or the fire glass media that you find most appealing. Replace the glass

and surround after media installation.

17
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EXPLODED VIEW
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TROUBLE SHOOTING

PROBLEM

POSSIBLE CAUSE

SOLUTION

Dim or no flame

Flame LED’s are burnt out

Inspect the LED’s and replace
them if necessary

Back black cloth is falling off
and roll the flicker

Change a new flicker and back
black cloth

Ember bed is not
glowing or dimming

Ember LED’s are burnt out

Inspect the ember bed LED’s and
replace them if necessary

Appliance turns off
and will not turn on

Appliance has overheated
and safety device has
caused the thermal switch to
disconnect

Turn off the main switch, allow
appliance to cool for 10 minutes,
then turn it on

House circuit breaker has
tripped

Reset house circuit breaker

Appliance’s fuse has blown

Replace the fuse

Appliance will not
come on when switch
is flipped to ON

Appliance is not plugged into
an electrical outlet

Check plug and plug in

Appliance has overheated
and safety device has
caused the thermal switch to
disconnect

Turn off the main switch, allow
appliance to cool for 10 minutes,
then turn on

Circuit board is burnt out

Inspect the circuit board and
replace if necessary

No warm air coming
out of appliance

Heater is burnt out

Inspect the burner and heater
assembly and replace if
necessary

Flame sputters

Flame motor is defective

Call a qualified service technician
and replace flame motor

Remote Control does
not work

Low batteries
Unit switch in “O” position

Replace AAA batteries in remote
control
Turn the switch in “I” position

Flame is fixed

Wiring may be loose or the
flame motor may be
defective

28




SERVICE HISTORY

This heater must be serviced annually depending on usage.

Date

Dealer
Name

Service
Technician Name

Service
Performed

Special Concerns

NOTES:
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ELECTRIC FIREPLACE WARRANTY

FOR PRODUCTS MANUFACTURED AFTER JANUARY 1, 2016

Thislimited warranty gives you specific legal rights, and you may also have other rights which vary from jurisdiction to jurisdiction.
The provisions of the United Nations Convention on Contracts for the Sale of Goods shall not apply to this limited warranty or the sale
of product s covered by this limited warranty.

Amantii reservesthe right to make changes at any time without notice, in design, material, specifications, prices and the right to
discontinue styles and products.

This limited warranty does not apply to the following glass products:

Model Type Tray Glass Front Glass Back Glass
Symmetry / Panorama ¥ ¥ ¥
Traditional (TRD) ¥ ¥ ¥

Tru View ¥ ¥ ¥
Freestand / Inserts ¥ ¥ ¥

WM - Wall Mount ¥

Ocean carriers have set new rules designed to protect the safety of shipments while in transit. This new rule disallows
the inclusion of lithium/alkaline batteries, as a result we will no longer be including batteries with the fireplace remote.

With the reliability of the components used in the construction of our electric fireplaces, a complimentary replacement
motor will no longer be included inside the carton containing the fireplace.

Technical Support:877.850.9458 - Ext 1
Customer Service: 877.850.9458 - Ext 5
Or email us at: cdn-service@amantii.com

ELECTRIC FIREPLACE

www.amantii.com Revised - 08.08.22 AC




